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Session Rules of Etiquette

• Please turn off your cell phone/pager.

• If you must leave the session early, please do so as 
discreetly as possible.

• Please avoid side conversation during the session.

• Please save all questions until the end of the presentation.

Thank you for your cooperation!
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Duplicate PIDM Management Overview
• About Us
• Why Duplicate PIDMs are a Problem
• Installing Our Custom Application
• Using Our Custom Application
• Summary



Course ID S-0008

Manhattan College
About Us

• Founded by the De La Salle Christian Brothers in 1853.
• Located in Riverdale, New York City.
• Undergraduate enrollment of 2700; graduate enrollment of 

500.
• Staff of five administers and supports the Banner product.
• Modules in use: Advancement, Finance, Financial Aid, 

Human Resources, and Student.
• Contract with SungardHE for Remote Database Services for 

upgrades.
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Why Duplicate PIDMs are a Problem
• How Duplicate PIDMs Get Created

• If a user in an office does not use the Common Matching 
functionality in Banner and does not do a simple “Name 
Search” before creating a new person record, you have the 
possibility of creating a new person record for someone who 
is already in your system.

• If your institution uses any automated processes for creating 
new person records, you have the same possibility that a new 
person record will be created for someone who is already in 
your system.
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Why Duplicate PIDMs are a Problem
• Why is This a Problem?

• An admissions applicant can have two applications accepted, 
which will throw off your count of accepted students.

• A student can have registration information on one PIDM and 
financial aid information on another PIDM; financial aid will 
not be able to disburse aid until the two Ids are merged.

• An employee might have one Banner ID created via student 
records and a second ID created by Human Resources staff.  
Human Resources would then not “know” that the employee 
is taking classes and apply tuition reimbursement.

• Since users in the Admissions, Registrar's, Controller's, 
Human Resources, and Advancement Offices can create 
records, you can see the possibility for duplicates.

• One end result: When logging in to Self-Service, the person 
will not see all of his/her information.
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Why Duplicate PIDMs are a Problem
• How Do You Resolve This?

• Train your users to use Banner's Common Matching 
functionality.

• Once a duplicate is created, resolve the duplicate via manual 
updates—i.e. A series of SQL scripts to update records, copy 
records, and delete records.

• All schools must have some way that they handle this...ask 
around.

• First, a trivia question....



Course ID S-0008

Why Duplicate PIDMs are a Problem
• Who Is This Man?
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Why Duplicate PIDMs are a Problem
• Steve Rea (previous slide) works in the Cooperative 

Extension Service, which is part of the University of 
Arkansas' Division of Agriculture.

• Steve Rea's “pidmin.sql” is the basis behind our custom 
application.

• His website: http://www.uaex.edu/srea/#Oracle_Scripts
• It's what we have used since going live with Banner.
• His newer “fieldin.sql” code is also a life-saver.
• Steve also has some command line scripts for handling the 

actual delete of all data for a PIDM.



Course ID S-0008

Installing Our Custom Application
• Got Java?

• Our code is written in Java, so to run the application, you will 
need to have a working Java runtime installation.

• To see if you have a Java virtual machine installed on your 
system, type:

• java -version
• To run our code:

• java -jar pidm_duplicate.jar 
• First time installation note: The code that we have written 

requires a directory of C:\pidminlogs to store log files and 
connection settings (settings.xml file).

file:///C:/pidminlogs
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Using Our Custom Application
• Initial Connection

• Fill in the Hostname/IP Address of your Banner database 
server.

• Fill in the port that the database is listening on.
• Fill in the SID for the database (PROD, TEST, etc.).
• Fill in a username and password to connect to the database.
• After hitting “Connect” you will have the option to save your 

connection settings.
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Using Our Custom Application
• Note that you will want a username and password that will 

have the Oracle privileges SELECT ANY TABLE and 
UPDATE ANY TABLE.

• Otherwise:
• You will have the possibility of your user not being able to 

“see” all of the tables where the PIDM has an entry.
• You might be able to see the tables but not insert, copy, or 

delete the data to perform the merge.
• If your institution uses VPD (Virtual Private Database) or 

FGAC (Fine-Grained Access Control)--note that the user 
running the query will need to be able to see and update all 
of the tables for the same reason.
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Using Our Custom Application
• Initial Query

• If you know the two PIDMs that you would potentially like to 
merge, enter them in the “Enter PIDM 1” and “Enter PIDM 2” 
fields.

• If you do not know the PIDMs, you can enter the Banner ID 
number for both ids or click the “Name Lookup” button.
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• Tables Tab
• Once you have two PIDMs' worth of data, you can click the “Tables” 

tab to view all of the tables where there is data for the two PIDMs.
• Data can be moved from one PIDM to the other or copied from one 

PIDM to the other.
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Using Our Custom Application
• Columns Tab
• Using the “Columns” tab, you will be able to view any 

individual field for either PIDM in the last table highlighted 
in the “Tables” tab.

• You also have the ability to update any individual field.  
This will come in handy if you are attempting to merge data 
that features sequence number fields.

• For example, if you wanted to copy a second Admissions 
application from one PIDM to the other and both 
applications were application “1” for the student, you can 
update all of the application data for the second PIDM to 
become application “2” and then move the data to the first 
PIDM.

• If you've ever tried to do this manually using Toad or SQL 
Navigator, you will definitely appreciate this functionality.
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Using Our Custom Application
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Using Our Custom Application
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Summary
• Duplicate PIDMs

• Duplicate PIDMs are a problem that doesn't seem to go away.
• SunGard's Common Matching does help...but you need your 

end users to use it!
• Our Application

• It's Java.
• It's much better than the alternatives.
• It's reasonably priced. :)
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Questions & Answers
• Hope you enjoyed the presentation!
• Any questions?
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Code Download
• We have created a web site so that you can download our 

custom code:

http://www.manhattan.edu/summit2008

• Please test the code in a test environment first!

http://www.manhattan.edu/summit2008
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Thank You!
Michael Reinhart

michael.reinhart@manhattan.edu

Melvin Lasky
melvin.lasky@manhattan.edu

Please complete the online class evaluation form:
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